
At Repowering London we specialise in solar installations that are jointly owned by
and for the community, we also get a lot of questions about private installs and we
know they are an important part of the transition to renewable energy. That’s why we
have put together some FAQs to help you on your journey to clean, green electricity. 

It sounds a little crazy, but you can own your home and not
your roof, so whether you can install solar panels may not just
be your own decision. For example, if you are a leaseholder in
a block of flats, you may not be an owner of the roof. You can
usually find out about roof ownership in your deed or lease
agreement. If you are the freeholder of a house then you will
(most likely) be the owner of the roof. If you live on the top 
floor of a block of flats, or in some blocks if you live on any
floor, you might have access to the roof but require a license
for alteration to install any solar panels. This can be a simple
process, and free from your freeholder, but it can also have a
fee associated with it. In any case, you should double-check
your deed or lease agreement and ask your freeholder 
and/or building manager where relevant, so that you fully
understand what permissions and agreements you may need
to install solar panels. You should also ask your installer
company for advice and guidance on this.
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So you want to 
GO SOLAR AT HOME

Do I need permission to install solar panels?

This guide gives information about
installation of solar photovoltaic 
(PV) systems. In these systems,
photons from the sun are absorbed
by the panels and in turn release
electrons, which results in a flow 
of direct current. This is then
converted into alternating current 
by an inverter for safe use as an
electricity source in the home. 
These should not be confused with
solar thermal panels, which use
collectors to absorb heat from the
sun into a fluid, which is then
transferred to a specialist hot water
cylinder that can provide water
heating for the home. 

A starter guide to installing solar photovoltaic panels on your home

Q1

What if I live in a conservation area?Q2
If you live in a conservation area you should check with your
council to see if you need planning permission to install solar
panels on your home. Most solar panels come under what’s
called “permitted development” but this isn’t always the case 
in conservation areas.

A note about solar
technology



What is the MCS?

The Microgeneration Certification
Scheme (MCS) is the consumer
protection scheme for solar
installations in the UK. You should
use an MCS-qualified installer to
ensure your installer is up to date
with the latest regulations,
technologies and safety standards.
The MCS website (mcscertified.com)
also has a searchable database of
installers. Using this alongside the
Which? website can be useful.
However, some installers on the
Which? website don’t list their MCS
certification so you need to use the
MCS website to double check. 

Top tip: Make sure you search by
name or increase the number of
installers listed (using a drop down
tab on the right-hand side) to get a
full list on the MCS site. It is not a
legal requirement to be MCS
certified to install solar panels, but
it is a requirement that your
installer is MCS certified and
provides you with an MCS
commissioning certificate for your
array if you want to be eligible for
the Smart Export Guarantee (see the
next question). Even if you aren’t
claiming the guarantee consider
using a MCS-certified installer. 

Q6
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Where can I check whether a solar Q5
installer is worth employing?
The Which? website is a good place to start for
recommendations of solar installers in your area. You can
plug your postcode in and find a Which? Trusted Trader
installer near you. You can also take a look on Checkatrade
and Yell.com. If you are a member of a Repowering 
London-backed solar co-operative – or even if you aren’t 
– you may find people willing to share their experiences 
of installing solar panels on their homes at our volunteer
meetings and community events. Look at our website 
to see if there is a co-op near you and follow our social
channels for news of meetings and events that you can
come along to. 

At Repowering London we usually plan for the solar panels
we install with our community energy co-ops to last for 20
years. Having a good installer and a good operations and
maintenance plan will extend the life of your installation.
When it comes to the end of your panels’ life, think about
the embodied carbon and always make sure you dispose 
of your solar panels correctly for recycling (with an
organisation like PV Cycle). Recycling technology for solar
panels is not perfect – but it is constantly improving.

How long will my solar panels work?Q3

As with any major works you have done on your house,
when it comes to installing solar panels on your home
get recommendations, check reviews from trusted
sources (see Question 5 for a few ideas), do your
homework, and get three quotes so that you have a
range of options to choose from. Ask around among
your neighbours and locals who have had panels
installed, also. What was their experience? Did the
company they used do a good job? 

When you do meet an installer to discuss your solar
panel installation they should be happy to answer any
questions you have. If you feel under pressure to
purchase, beware. If an installer is pressuring you to
make a decision quickly, before you feel you have had
your questions answered, or makes you feel
uncomfortable in any way then think carefully about
using them. There is a lot of work to go around at the
moment so decent installers shouldn’t be in a hurry and
you may even face a long wait time to get your work
completed.

Where can I find a solar installer?Q4

https://mcscertified.com/
https://trustedtraders.which.co.uk/
https://trustedtraders.which.co.uk/
https://www.checkatrade.com/?utm_source=google&utm_medium=cpc&utm_campaign=Brand_Pure_Checkatrade_Exact&utm_content=97330431031&utm_term=checkatrade&ds_eid=700000002128907&ds_c=Brand+-+Pure+%E2%80%93+Checkatrade+%E2%80%93+Exact&ds_ag=Checkatrade&ds_k=checkatrade&gclid=CjwKCAjw0ZiiBhBKEiwA4PT9zzUyc4qmBfKVnsX6OTn5_SwUtlSflXtoddPhRQ11RacTBWwpS1GMjhoClgMQAvD_BwE&gclsrc=aw.ds
https://www.yell.com/reviews/
https://www.repowering.org.uk/rooftop-solar/
https://www.repowering.org.uk/rooftop-solar/
https://www.repowering.org.uk/rooftop-solar/
http://repowering.org.uk/
https://www.repowering.org.uk/rooftop-solar/
http://www.pvcycle.org.uk/collection-waste-disposal/weee-collection-guidance/


         What about second-
hand panels? 
Lots of us who are worried about
where our electricity comes from
are also worried about where our
other stuff comes from. Choosing
pre-loved, refurbished and repaired
is a great option to keep your
carbon emissions and materials
footprint down. There isn’t a well-
established second-hand market in
the UK for solar photovoltaics but
you may find some online. 

Beware, though, that even if second-
hand panels are in working order
your installation cannot get MCS
sign off (even if it is installed by a
MCS-qualified installer) if the panels
installed are not new. So, think
about your export tariff carefully.
Unless you are very confident,
buying second-hand is tricky in the
UK at the moment. 

There is some great work going on
in eco-labelling, so you can see the
impact the production of solar
panels is having and can consider
this when you are buying. Ethical
Consumer has recently started
scoring solar panel producers 
(see ethical.consumer.org). The
Electronic Product Environment
Assessment (EPEAT) has recently
included embodied carbon in its
labelling criteria, an industry first. 
As with any product we buy, it’s
important that we, as consumers,
keep these topics on the agenda. 

What is the SEG?
The Smart Export Guarantee (SEG) is a scheme initiated but
not paid for by the Government, that means you can get
paid for any surplus electricity you make. Electricity
suppliers have to offer a rate to buy surplus electricity from
households. You don’t have to buy and sell your electricity
from the same supplier but some offers are only available if
you do. You are not eligible for the Smart Export Guarantee
if you don’t get your installation MCS certified. Along with
the assurances of quality that come with your installer and
products being MCS certified, the installation must be
signed off as such and proof provided for you to be eligible
for these payments. The same goes for lots of government
schemes and subsidies. 

Q9

Q7
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What about warranties and guarantees?Q8

10-year limited product warranty (materials and labour)
25-year limited power/performance warranty 
(typically 10 years at 90% power output and 25 years at
80% power output)
Workmanship and materials warranty of one or two years
Batteries (non-grid systems/hybrids) roughly 5-15 years
Inverter(s) warranty of between 5-10 years.

Solar panel manufacturers and installers offer warranties and
guarantees of varying lengths and on different elements of
the installation. Generally, these will consist of: 

When you compare quotes for solar panel home installation
ensure that you also compare the guarantees that come with
the installation. Make sure your installer makes it clear how
they will deal with any problems that arise. 

Details on operations and maintenance (O&M) should form
part of the contract with and/or handover from your installer.
Check what is included, how long it lasts, and who is
financially responsible (and when) if there is a problem. 
Solar Energy UK has put together a guide on O&M at
solarenergyuk.org

Find out more at 
repowering.org.uk

https://www.epeat.net/
https://globalelectronicscouncil.org/news/gec-announces-initiative-to-advance-decarbonization-of-solar-panel-production/
https://www.ofgem.gov.uk/environmental-and-social-schemes/smart-export-guarantee-seg
https://www.which.co.uk/news/article/smart-export-guarantee-rates-the-best-and-worst-seg-tariffs-for-solar-panel-owners-azICP0i78MD8

